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Carpenter Library Annual Report

The staff of the Librarycontinues its strategic plan created in 2003. This planis divided into
three sections: Education Goals, Research Goals, and Clinical Goals. Driven by the Medical
School's strategic plan, the Librar§ sssists the Medical School and the Hospital in meeting their
goals and aspirations for the future. Our achieements over the past fiscal year (20072008)
reflect our commitment to ourinstitution.

Educational Goals

The Library continued to expand its educational programs adding seven new classe
Excel 2007
Excel 2003

NIH Public Accesslow to ensure congrice with thenandatory NIH Public Access
Policy.

Photoshop Image Editing

Office Transition

Outlook 2007

Word 2007

Teaching more classess€3dons FYOd):

Number of Library Classes

2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08
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Increasintje numbeafparticipant4,1790 ver J|:ast year ds
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Expandingstructiomo more participacdtegories

Types of attendees in library classes 2007-08

m Graduate Students
® MD Students

m Faculty

m Staff

= Residents

W FTCC Med Tech

W PAs

= Visitors

= Fellows

B FTCC Nursing Students

® Nurse Anesthetists

= FTCC Sonography

= Other

= FTCC Respiratory Therapy
Nurses

= PubLibrary & Pub Health Dept Staff
WSSU Nursing Students & Faculty
WFU Faculty & Staff
Best Health

Adjunct Faculty teaching project with the School of Library and
Information Sciences, University of North Carolina at Greensboro

We met with Dr. Lee Skifl€hairman and Dr. Nora Bird, instifuctorthe School of
Library and Information Sceeimciklay taiscudsbrariarparticipaton n t he s c h
curriculum as guest lecturers on medical librbggirshipg in the fall of 2008 are
alslanning to devebpracticuor their stughts interested in entering the field of
medical librarianship.

North Carolina Consumer Health Information Project

NC Health Info is an online ¢uidealtnd medical informata@b sitesnd local

health services throughout the state. It is intbedenhe a trusted source of timely and
accurate information designed to address specific health problems of North Carolin

Six Carpenter librarians are responsible for collecting, reviewing, and organizing we
ontheseopicsSexuallyansited diseastesart Disease and Sieakby Livjrand

0O

ans

b pe

/




\

Military FamilieBheibrarians locatebpages aiterest anelvaluate them based

detailed criteria that labkamong other things, how readable the sites are, how often
are updated, and the credentials of the person(s) or group maintaining the web site
pages are organizeslibtopic such asderstanding the dissstsseqreventicand

disase facthe web page also providestb local health care providers who specialize
a disease or health condition.

NC Health | nf o wen addedlSpanishdangisigarspring f a l
2009 |

NN/NLM Consumer Health Education Funding
In 2007,iHe NN/LM SE/A (National Network of Libraries of Medicine,

they
The

n

Southeast/Atlantic) awarded the Carpenter Library money to conduct consumer health

information classes in partnershipongifth County Public LibfEng. Consumer
Health project group taugatiassof classes, first to public library staff and county heal
department staff, and later to the general public

Dorothy Carpenter Medical Archives

The Archivi st pMedDaMrd: ®eciding What ®© Diditive -4 mtei
Atlantic Cépter of the Medical Library Association at its meeting in Baltimore, Md.
October 2007. The poster dealt with the issues of creating and launching four histot
exhibits on the Internet.

The “D” Word: Deciding What to Digitize

Description Decision to Digitize Procedures

Outcomes
Purpose = Next Time...

nnnnn

The Archivist and fellow librarians created policy amasoosednnirgedical
Centepublications. Two publicatbAsound the Medical &silBaptist Hospital Topi
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arenow searchable via Adobe Acildit.can be found on the infiNet at:
http://infi.wfubmc.edu/Pages/Resources.aspx

= [ es=~ii]
Q@mm‘ Ropise Around

The Medical Cente

Baptsts Prepanng For
Mother's Day Offering

-

Archives creatadebpageetailindpow to obtain transcripts from the School of Nursing
(19235 1974) and the ScladdTytotechnolo(}9481984)which arstored in the
Archiveshftp://ewake.wfubmc.edu:88/library/archives/transcripis.htmi

Clinical Goals

We continue to provide support witheal mission of the hospital by working with
clinicalepartments

BrennerChi | drends Hospital Family ResoG¢
The Library createshaall catalog of resource maiesatksd iBrenner Children
Hospitdis Fami | y Re s Gatnloges co@pmmettle page toRIRE )
Br enner 0arcdCanter usgo selrehsthesaterials
[http://ewake.wfubmc.edu:88/library/brenner/homk.asp



http://infi.wfubmc.edu/Pages/Resources.aspx
http://ewake.wfubmc.edu:88/library/archives/transcripts.html
http://ewake.wfubmc.edu:88/library/brenner/home.asp

We continue to assist the FRC with the acquisition of new materials.

Family Physicians Inquiries NetworkFPIN)

The Family Physicians Inquiries NetworK/{FEFIIN) ] is a national,
notfor-profit consortium of academic family physicians, family medicine residency
programsand medical librariamsowrite dinicainquiries fgoublicatianThree
Carpenterdrarians work closely with faculty and residents from the WFUBMC Famil
Medicine Departmgmerformingiteraturesearches on selected queasimigg,range of
resources aadtical appraisal melgto selecinformation tanswer the clinical
questionlhey collaborate walmily practitiondmspublisiin the Journal of Family
Practice after the peer review process. Lie@@amsecogoit as cauthors. The
mostrecent publication &ilvis ML, Clinch CR, Tillett JS, Spogen D. Clinical inquiries
the best way to evaluate an acute traumatic knee injury? J;af2)Frad. 2008 Feb

NW AHEC/Carpenter Library Literature Searching Service
Carpenter Librarians now hah8lerakdical literature search requests from NWAHEC
subscribers. In 2008, we did 120 searches for NW AHEC clients.

Clinical Librarians

Reference | i brarians continue to pr ovfi

Morning Reportandtokher si ng Research Council 0s

Research Goals

Scholarly Publishing and Communications

Carpenter Libraagdregsinew initiatives from the NdBlwell as the changature of
academic publishing, with acaogsus scholgnplishing committdaecommittee
developand implemesgrogams relating to open access, copyright, and scholarly-
publishing for all faculty, staff and students uwidersity

The Scholarly Communications Committee hosted a workshop fdrdimaty staf
campus libraries. Thwrkshop was designed to intriokaeg staff td. S.Open
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Access initiatives. ikedmith, from Duke Univediggussed the copyright implications
of open access policies.

The redesi gn of blishing and Cobmuationyg @age inSlwdéso | a r
directions athe creation of a Padlehow to locate Pub Med central identification
numbers in PubMed. The editorsJafuttreal of Histochemistry and Cytastgemistry
requested permission to link to thisetdaarthe acceptance letter they send to authors
accepted for publication in the journal. The Library has added verification of the
PMCID/DOI link in PubMed to its services we offer; so far 356 links have been verif

The Library has coordinatedwidrihe Office of Research to educate investigators ab
the NIH Public Access Policy amétiésn presentations (166 attendees) to various
departments on both camplised.ibrary addechanthlyclass on NIH Public Access
Policy tatseducationptogramd.ibrarians publishadadicle outling the Carpenter

Li braryos appr BanethMCtKeeneEpAisdiag medicaltlibraayt i v
support in response to the National Institutes of Health .PliMiedAcite 52B0ECy
95(4):45153.

Public Health Sciences
The Library provides support to two of the three divisions of Public Health Sciences
teaching their staff classes on Medline, Reference Manager, and searching additional
databaséd/eruna n -coaolnl OwitlsRHE providirg staff with answers to Reference
Manager, End Note, and Medline questions.

Trends

put



The number of people physically using the Library haseleitimpdst five years

50,000
0 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08
|Patrons 191,815 177,644 162,164 164,542 156,433 140,444
Vi sits to t heéavéencrdased dramatisallywe b

pages

400,000 -
200,000
0
2002-03 2003-04 2004-05 2005-06 2006-07 2007-08
—e—Web Patrons 359,009 548,357 693,629 588,857 760,818 1,263,344
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Li br ar gigdifcanlye sour ces

2002-03

2003-04

2004-05

2005-06

2006-07

2007-08

—4—Usage of Library Materials Print
and Electronic

642,477

935,514

1,024,520

1,316,778

1,678,912

2,207,221

have

The quality

of our collection can be judged by the fact that thef hemé&ezhave to borrow from
other libraries for our users has remained at a\Wndédveldemand foaterialthat
we ownequestelyotheribraries remaihigh:

6.000

4,000

2,000

0

2002-03 2003-04 2004-05 2005-06 2006-07 2007-08
dOLoaned 10,567 14,150 11,263 12,664 15,162 14,873
mBorrowed 1,497 2,216 3,473 2,195 1,739 1,335

~
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Budget Cuts

The Carpenter Library, along with other departments in the School of Medicine, waj
to lower its operating budget over fofs Bi/order to meet thquested goals, the
Libraryhasliminated positiongftravel, and canceletected subscriptions to journals,

databases and books. The decision to eliminate thebagdmmyuoesd by cost, use,

andeffect omesearch and the curriculum
Thefollowing items have besrcelled:

Electronic Resources/Ebooks

5-Minute Clinical Consult

ACP Medicine

BioMed Central

Cinahl (Ovid on¥ebsco CINAHL available via NCLive)
CLIPRComputeassisted Learning In Pediatrics Program)
Control o€ommunicable Diseases Mathoalk)e

Element Konline software tutorials)

Faculty of 1000

Guide to Culturally Competent Health &srekie
InfoPoem&BM clinical resource)
HaPI(Health&Psydgginstruments)

Histolog®nline Videos

Internation®harraceutical Abstracts

MedCalc (PDA downloads)

Medical Letter (electronic; print still available)

Natural Standdgedternative medicine database)

OMMID

PepidPDAclinical information)

Sylvius Pi@D dissector and atlas of the human central nervous system)

Journals

ACTA ANAESTHESIOLOGICA BELGICA

ACTA CARDIOLOGICA

ACTA OBSTETRICIA ET GYNECOLOGICA SCANDINAVICA
ACTA RADIOLOGICA

AMERICAN JOURNAL OF DENTISTRY

AMERICAN JOURNAL OF DRUG AND ALCOHOL ABUSE
ANTICANCER RESEARCH

BEHAVIORAL DISORDERS

BRAIN INJURY
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BRITIH JOURNAL OF NEUROSURGERY

CANCER INVESTIGATION

CARDIOLOGY

CHEMOTHERAPY

CLINICAL AND EXPERIMENTAL HYPERTENSION
CONNECTICUT MEDICINE

CRANIO

CYTOGENETIC AND GENOME RESEARCH

DELAWARE MEDICAL JOURNAL

EAR, NOSE AND THROAT JOURNAL
ELECTROMYOGRAPHY AND CLIN NEBRO®OLOGY
EMERGENCY MEDICAL SERVICES

EMERGENCY MEDICINE

EUROPEAN NEUROLOGY

FETAL AND PEDIATRIC PATHOLOGY

FOCUS ON ALTERNATIVE AND COMPLEMENTARY MEDICINE
GENERAL DENTISTRY

HEPATGGASTROENTEROLOGY

INTERNATIONAL J OF ORAL AND MAXILLOFACIAL SURGERY
INTERNATIONL JOURNAL OF AGING & HUMAN DEVELOPMENT
INTERNATIONAL JOURNAL OF FERTILITY & WOMENS MED
INTERNATIONAL JOURNAL OF PSYCHIATRY IN MEDICINE
INTERNATIONAL SURGERY

JOURNAL OF CARDIOVASCULAR SURGERY

JOURNAL OF CLINICAL ETHICS

JOURNAL OF INTERNATIONAL MEDICINE

JOLRNAL OF NEUROSURGICAL SCIENCES

JOURNAL OF NUTRITIONAL SCIENCE AND VITAMINOLOGY
JOURNAL OF PALLIATIVE CARE

JOURNAL OF SEX & MARITAL THERAPY

JOURNAL OF THE LOUISIANA STATE MEDICAL SOCIETY
LIBRARY ADMINSTRATION AND MANAGEMENT

LIBRARY TECHNOLOGY REPORTS

NURSIG LAW'S REGAN REPORT

ORL : JOURNAL FOR OTORHINOLARYNGOLOGY

PC WORLD

PRACTITIONER (ENGLAND)

PSYCHOTHERAPY & PSYCHOSOMATICS

SCANDINAVIAN JOURNAL OF RHEUMATOLOGY
SOMATOSENSORY & MOTOR RESEARCH

SOUTH AFRICAN MEDICAL JOURNAL

SPECIAL CARE IN DENTISTRY

TOPICS II$SPINAL CORD INJURY REHABILITATION




Statistics

LIBRARY COLLECTION (Volumes)

Books
29,756

Serials
129,274

Audiovisuals
1,890

Microforms
2,363

Software
467

Total Library Collection
163,750

PERIODICALS & SERIALS
SUBSCRIPTIONS

(includes electronic subscriptions)

3,046

COLLECTION USE
(includes electronic
resources)

2,207,221
PHYSICAL GATE COUN

(the number of persons counted enterir
leaving the Library)

140,444

ELECTRONIC GATE
COUNT

(the number of persons counted enterin
Library's Wedite)

1,263,344
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PUBLIC DESK STATISTICS

REFERENCE QUESTIONS

Public Desk Reference Directional
Reference 4,581 1,171
Circulation 1,369 4,978
LRC 56 2,748

Reference Desk

Librarian -Mediated Searches

287

Circulation Desk

Faxes Phones Photocopier |Refunds/ChangdqPaging| Photocopier Use;
Assistance No. of Copies
147 2,394 522 1,353 121 199,913

Learning Resources Center Desk

Computer | Microfilm | Computer | Clerical
Use Use Assistance| Testing
for HR

5,309 4 1,835 794
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DOCUMENT DELIVERY STATISTICS

Photocopy Requests
3,639
Photocopier Use (humber of copies)
53,315

INTERLIBRARY LOAN TRANSACTIONS

Borrowed
1,335

Loaned
14,873

LIBRARY FACILITY

Total Square Feet, Net
32,108

Total Seating Capacity

216
Number of study seating(reading, loargés,)
167
Number of specialized séabimguters, classroo

49
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Number of Network Connections
126
Number of Public Workstations
55

Total SheGapacity

195,220
Gray Collection Slgdipacity
159,220
Piedmont Collection SGalbacity
36,000
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